OMLWTH YC/TI0OBU Ha npomouumjaTta Ha TCL CARE

Osue Ycnosu ce opHecyBaaT Ha eNeKTPOHCKUTe ypeau auctpmbympanu og TCL Netherlands B.V. u
npoaaneHu Kako gen og npomoumnjata Ha TCL CARE”.

MNepnoaoT Ha npomoumja Tpae og 01.07.2026. rogmHa. ao 30.09.2026 rogmHa.

MepnopoT 3a perncrpaLmja BO Koj MorKe aa ce aktnsmpa ycayrata TCL CARE e oz 01.07.2026 roguHa. oo

30.10.2026 rogmHa.

3a pa gobujat TCL CARE, KNMeHTUTE Mopa [ia ce permcTpupaar oHNajH Ha_https://tcl-promotion.com/mk/
HajaouHa 30 aeHa No KynyBamETO.

OpraHu3aTopOT ro 3a4pKyBa NPaBOTO €AHOCTPAHO Aa ro NPOAO/IKM BpemMeTpaereTo Ha KamnarbaTa. Cute
M3MEHWN BO MepuodoT Ha Tpaere Ha Kamnakarta CTarnyBaaT Ha CWia BeAHall Mo HUBHOTO OdULMjaNHO
ob6jaByBarbe. OpraH13aTopoT He CHOCK OZIFOBOPHOCT 3a KakBa BU0 WTeTa NPeTPreHa o/, y4eCHULMUTE KaKo
pe3ynTaT Ha U3MEHUTE BO NePUOAOT Ha TPaeHe Ha KamnarbaTa.

Mogenu Kou ydecTByBaaT BO NpomMoLujaTa:

43S51K, 65P61K, 75P61K, 85P71K, 115X955, 43C69B, 43P61K, 43P638, 43P71K, 43S59K, 4355k, 43S5L,
43T69C, 43V5C, 43V6B, 50P61K, 50P635, 50P7K, 50T69C, 50V6B, 55A300W, 55C61B, 55C61K, 55C645,
55C655, 55C69B, 55C69K, 55C6K, 55C6KS, 55C71K, 55C728, 55C745, 55C805, 55C809, 55P61K, 55P655,
55P69K, 55P6K, 55P71K, 55P735, 55P79K, 55P7K, 55P81K, 55P89K, 55QLED780K, 55T69C, 55V6B, 55V6C,
58P635, 65A300 Pro, 65A300W, 65C61K, 65C61KS, 65C69K, 65C71K, 65C79K, 65C79L, 65C809, 65C815,
65C825, 65P61K, 65P635, 65P6K, 65P71K, 65P79K, 65P79L, 65P81K, 65P89K, 65QLED780K, 65T69C,
65V6B, 75C61K, 75C645, 75C69K, 75C6K, 75C79K, 75C79L, 75C81K, 75C845, 75P6K, 75P71K, 75P79K,
75P7K, 75P81K, 75P89K, 75V6B, 75V6C, 85C69B, 85C6K, 85C71K, 85C79L, 85C803, 85C805, 85C809,
85P745, 85P79K, 85P81K, 85P89K, 85QLED780K, 98C69B, 98C69K, 98C6K, 98C71K, 98C79L, 98P745,
98P81K, 4355L, 50S5L, 55P6L, 65P6L, 75P6L, 43P7L, 43T69C, 50T69C, 55T69C, 65T69C, 75T69C, 85T69C,
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55P8L, 65P8L, 75P8L, 85P8L, 98P8L, 98C6K, 85C6K, 75C6K, 65C6K, 55C6K, 50C6K, 55C6K Pro, 65C6K Pro,
75C6K Pro, 85C6K Pro, 98C6K, 50C7K, 55C7L, 65C7L, 75C7L, 85C7L, 98C7L, 115C7K, 65C8L, 75C8L, 85C8L,
98C8L, 65RM7L, 75RM7L, 85RM7L, 98RM7L, 55P6L, 65P6L, 75P6L, 55T69C, 65T69C, 75T69C, 85T69C,
55P89L, 65P89L, 75P89L, 85P89L, 98P89L, 98C6K, 85C6K, 75C6K, 65C6K, 55C6K, 55C69K Pro, 65C69K Pro,
75C69K Pro, 85C69K Pro, 98C6K, 98C79L, 55P6L, 65P6L, 75P6L, 43T69C, 55T69C, 65T69C, 75T69C,
85T69C, 55QLED810L, 65QLED810L, 75QLED810L, 85QLED810L, 98QLED810L, 98C6K, 85C6K, 75C6K,
65C6K, 55C6K, 55MQLED75L, 65MQLED75L, 75MQLED75L, 85SMQLED75L, 98MQLEDS85L

TCL CARE ro Hyau HagsopelleH AasaTen Ha ycayru (Partum Usluge d.o.o.)

3HayereTO Ha HEKOW KOHLENTU

TepmuHUTe Bo oBue ONWTK oapesbu 1 yCA0BM Ke ro MMaart C/1e4HOBO 3HaYekbe:

Partum Usluge d.o.o., BO nOHaTaMOLLHMOT TeKcT ,Partum® - gaBaten Ha npoaoaKeHa rapaHumja TCL CARE.
»KOPUCHUK" - NMLLETO KOE KYyNnI0 eNeKTPOHCKM ypea NpoaaneH Bo pamKkuTe Ha MpomouujaTa

,pogonKeHa rapaHuuja“.

,TCL CARE" - npogonKeHa rapaHumja WTo ja 4obneaaT KOPUCHULMTE KOra KyrnyBaaT e/leKTPOHCKa onpema
TCL wTo ce npogaBa KaKko Aen o4 ,NpoAoKeHaTa rapaHumja“.



YneH 1. MNpeamet Ha TCL CARE

MpeameT Ha TCL CARE nog osue ycnosu

CeKoj eNeKTPOHCKM ypes, (BO HaTaMOLIHMOT TEKCT KaKO ypes U eNeKTPOHCKM ypes) onuwaH nobamcky Ha
daKTypaTta u goaaTounTe BO OPUTMHANHOTO NaKyBakbe KyrneHW Co Toj ypes MoxKe Aa buae npeamet Ha TCL
CARE. TCL CARE T&C e BO COrnacHOCT CO 3aKOHUTE Ha 3eMjuUTe Ha KOW Ce OZ4HecyBa 40roBOPOT.

MpeameTn Kou He ce ondateHun co TCL CARE a)

NPeHOCANBM HaABOPELLIHM Xap4 ANCKOBY;

(6) NnOMOLIHK 1 NOTPOLLHM MaTepujanu aebnUHUPaHK 04, NPOU3BOANUTENOT KaKo NOTPOLLUEH MaTepujat; uau
NOTPOLLHWU AENOBU;

B) CUTe BUA0BU anaTtku;

(r) apyru penoBu Kou, cnopes WCKYCTBOTO, MOpa Aa Ce 3ameHaT 3a Bpeme Ha XMBOTHWMOT BeK Ha
€/IeKTPOHCKMTE ypeam, a BO CEKOj C/ayyaj r'yMeHuTe AeN0BM, NeXKUIUTaTa, pagujanHuTe 3anTMBKM Ha
BpaTWUNO, rpejaumnTe;;

A1) NpMBaTHO KyneHn aoaaTouu;

f) cute BUAoBU codTBEp;

e) ypeam ncnopadaHu co aedekT, Kako U rpeLlkun o4 CePUCKUOT NPOM3BOAUTEN;



X) IONONIHUTENHA UK NOoC/eloBaTeIHa KyMeHa A0MNoIHUTeIHa onpema Uan onpema.

YneH 2. Oncer Ha TCL CARE

BpemeTpaerse Ha TCL CARE - HacTtaHm noKkpueHu co TCL CARE

TCL Re ro nonpasu UAN 3aMeHU U Ke Fo rapaHTUpa NPaBUAHOTO GYHKLMOHUPaHbEe HA e/1EKTPOHCKUOT ypes,
KyneH og, KopucHMKoT 1 nokpueH co TCL CARE nporpamata camo 3a HenpeaBUAIMBM N HEHaAejHU AedeKTn
WA Npeydkun Ha ypenot nokpueH co TCL CARE. Henpeasnanneu WTeTn ce oHUe WTO KOPUCHUKOT He MoXKen
Aa TV npeasuan HaBpeMeHo uam Tpebano ga rv npegsuam co NpMMeHa Ha BoobUYaeHOTO AfabUMHCKO
BHMMAHWeE, CO UCKAYYOK Ha rpyboTo HEBHUMAHMe 3a Koe ciyyajoT TCL ro 3aaprKyBa NpaBoTo Aa ro 3a4pKu
nnakarbeTo Ha WTeTUTE 33 HACTaHOoT.

TCL Ke U3BpLUKX NOMpPaBKa UM 3aMeHa U Ke rapaHTUpa NpaBuAHO GYHKLMOHUPAHbe Ha e/1IEKTPOHCKUOT ypes,
KyneH oa, KopucHukoT n nokpueH co TCL CARE goOKONKy TakBMOT ypea NpeTpnu WTeTa npeamusBuKaHa of,
efeH UK NoBEKe 04, CNeaHnBe CyYau:

a) AedeKTH NO UCTEKOT Ha rapaHumMjaTa Ha NPOM3BOAMUTENOT (NPOAOAKEHA rapaHuumja)

Cnyyau HagBop of onceroT Ha TCL CARE TCL Care He rv NOKpMBa WITETUTE Npean3BUKaHU o4: a)

HamepHO AejcTBO Ha KOPUCHMKOT;

6) BojHa, BOjHa, rpafaHcKa BojHa, peBoyuuja, 6yHT, BOCTaHUE UM HEMUPY;



B) HYK/IeapHa eHepruja, HyK1eapHO 3payerbe AN PaSMO0aKTUBHU MaTepuu; r) 3emjoTpec;

[l) Tepopn3am UM TEPOPUCTUYKM aKT; TEPOPUCTUUKM YMH € CEKOj YMH Ha IMLA UAW TPYMK Ha IMLA CO Len
[a ce NoCTUrHaT NOAUTUYKM, BEPCKU UAN MOEONOWKN Lean, 04 Npupoaa WTo Npean3BuKyBa Wupere Ha
CTpaB WA Tepop BO jaBHOCTA UM BO Ae/10BM Of, jaBHOCTA, a CO TOa U BAMjaHMe BP3 BAadaTa Uam ApXKaBHuUTe
NHCTUTYLUK

f) ynotpeba Ha cTaBKa CO rpellKa, 3a Koja KopucHukoT Tpebano aa 3Hae;
e) Ao cTeneH A0 Koj KOpUCHMKOT mMopan Aa KOPWUCTU TPETo aunue Kako aobasysBay (npoussoauTen wam

Annep) BO CAyyaj Ha 3aKOHCKa rapaHuuja, AOKONKY KOPUCHUKOT He MoKe Aa obesbean dakTypa 3a

nonpaBKa Ha ypeZoT Uiu aKo nonpasKaTa buna nsBpluieHa 6e3 NnpeTxoaHo 0406pyBakbe;

3. MpeTnoctaBKku 3a BaanaHocta Ha TCL CARE - orpaHuyyBama:

%) LUTo ce opHecyBa A0 HebpeXKHOCTA, ce NOKPK1Ba CaMo Masio HeBHUMaHWe. Bo cnyyaj Ha ronemo
HEBHMMaHMe, BELITAKOT Ke ja NPOoLEeHn U NPoBepM NpMYMHaTa 3a OWTeTyBakeTo 1 ypeaoT. Cekoja wreTa
npeav3BMKaHa o4 HenpaBuaHa ynoTpeba,HamepHO OLWTeTyBakbe, HAMEPHO, HEMPABUIHO PaKyBakbe,
HEeNpaBWUAHO MW HEeNpPeaBUAINBO dpnatbe Ke ce CMeTa 3a NpeKpLlyBake Ha 06BpCKaTa 3a rpu»Ka LWTOo ja
npesema KOPMCHUKOT CO KyNyBakeTO Ha YpeaoT U TaKkBaTa WTeTa Hema Aa buae nokpueHa;

3) WreTaTta uam TpowoumMTe Npeam3BUKaHM 04, HeAOCTaTOK Ha MaTepujann UAM AWM3ajH BO PamMKUTeE Ha
rapaHTHWOT Nepuog Ha NPOM3BOAMTENOT HEMA Aa BUAAT NOKPUEHM;

s) Ickny4eHOo nAn NpeTXo4eHo e BO CAy4aj Ha LUTeTa: rapaHumMm U/Man LWTETM BP3 OCHOBA Ha rapaHLmy,
obelTeTyBakba Ha APYrM OCUTYPUTENHN KOMMAHWUMW, FrapaHLMKM AW AOTOBOPHM 0BBPCKM Ha TPETU Anua.
CuTe pas3/IvKu og, ApyruTe rapaHLmMm (Ha Np. MOMEHTaHaTa BPeLHOCT BO OAHOC Ha BPeAHOCTa Ha HOBMOT

ypea) ce NOKpMEHU co LieIoCHa NOKPUEHOCT 3a eN1eKTPOHCKN ypeau;



1) owwTeTyBarbaTa Ha cuTe BUAOBKU codTBep (BKAYy4yBajkM OnepaTMBHWU CUCTEMM, ApPajBepu, ApajBepw,
MOMOLUHM ypean MTH.) Hema Aa 6uaaT noKpueHu. KOPUCHMKOT e /INYHO OArOBOPEH 3a Nporpamwure,
Apajsepute, nogaTouMTe M HUBHATa QYHKUMOHANHOCT. lyberbe Ha nogatouy u codTBep nopagu
ropeHaBegeHWTE NPUUMHM 33 LITETA HE MOXKe Aa buge npegmet Ha nobapysarse. MoKpaj Toa,

TpolouuTe 3a NnonpaBka Hema Aa buaaT HagoOMecCTeHW BO C/yyaj Ha Npobaemun nosp3aHM co codTaep,
onepaTMBHU CUCTEMU, BUPYCU, KOMNATUBUAHOCT, 06HOBYBakbe Ha noAaTouuM, obHOBYyBakbe Ha CUCTEMOT,
cobuparbe NnogaToUn UTH.

j) TpowoumMTe HanpaBeHM NopaaM KakBa BUIO LWTETa OCBEH OLWITETYBatbe Ha XapABepoT Hema aa buaat
nokpreHn. OBa UCTO TaKa BaXkM M 3a cuTe TpoLwoum (HagomecToum 3a 0bpaboTKa U aHanM3a, UTH.) 3a

aHanu3a Ha wreTa 6e3 MAeHTUDUKYBAHW FPELLKN Ha XapABepoT;

M) LLTeTa npeausBmkaHa oa ynotpebata Ha ypeaoT nokpueH co TCL CARE 3a uenun cnpoTUBHM Ha
ynaTcTBaTa 3a ynotpeba u HameHaTa cneunduumMpaHm o4 NPOU3BOAUTENOT, KAaKO U WITETA WTO He B/njae
Ha ynoTpe6aTa Ha ypeAoT NponuiaH o NPou3BoAUTENOT (LUTETU KaKo Ha Np. Hema Aa 6uaaT NoKpUeHU

rpebHaTUHK, CTpyrara UTH.;

n) He ce nnaka HafloMeCTOK MO OCHOB Ha OrOBOPHOCT, NOC/eA0BaTe/IHa MaTepujanHa WTeTa U UMOTHa

wTteTa. Pe3yntTupaydkaTa wreTta npean3BMKaHa O HaCTaHMUTe Ha WTeTa BO HVII-(Oj cnyqaj He € NOKpueHa.

3a NpoueHKa ce 3ema nNpeasua caMo NPUMAPHOTO OLITETYBaHE Ha YPesoT, OAHOCHO OCHOBHATa NPUYMHA
3a wTeTaTa, ondarteHa co onceroT Ha TCL CARE;

0) HamanyBsare Ha BpegHoCTa nopaam aberbe, oWwTeTyBakbe Nopasm AOTOPOYEH XEMUCKM WU TEPMUYKM
edeKT Bp3 anapaToT, OWTeTyBarbe NPeAn3BNKaHO oA 'pfa, Kako 1 KakBM 6uno Tpowoumn CepBrUCUparbeTo,
NoAecyBakbeTo M UYUCTEHETO He ce MpegMeT Ha owTeTyBaktbe. KOMMEH3aumja, a HUTY MocTeneHo
HamaslyBarbe Ha neppopmaHcUTe Ha ypeaoT;

cTp) LUTeTuTe NnpeamsBMKaHu o4 TPeTH inLa Kou ce obugene aa ro nonpasaT ypegoT UAN UHTePBEeHUUM Ha
Tpetu Aanua, uam anua 6e3 cooaBeTHO OBNaCTyBakbe, Hema Aa 6uaat nokpueHu co TCL CARE.



NcKnyyeHn ce 1 WITeTU Npeau3BUKaHN 04, AOMALLIHN MUNEHULN, AOMALLIHW UAU AMUBU }KUBOTHMU.

n) WteTute Kom npounsnerysaar og, ynoTpebarta Ha HEMCNPABHW UAW HECOOABETHM HaZBOPELIHW A04aTOLM

(Ha np. NpMLBpPCTYBaYK, NOA3EMHMU KYKULLITA UTH.) HEMA A3 6MAaT NOKPUEHU;

r) 3arybata Ha ypeaoT BO CMUC/1a AeKa e u3rybeH, 3abopaseH, octaBeH 6e3 Haa30p UK Ha APYT HauuH

ncyesHa, Hema aa 6uae nokpueHa co TCL CARE. MNoaouHexXHWOT Haoa Hema Aa buae 3emeH npeasua u Bo

HMKOj CNy4Yaj HeMa fa MMNAULMPa NOKPMBakbe Ha Kakea buo WTeTa;
c) LWteTnTe WTO ce NpujaBeHN, HO HE MOXKAT [la ce AOKa)KaT buaejku ypeaot He 6un ucnopayaH, Hema Aa

6uaaT nokpreHn. OBa ja MCKAyYyBa LUTETaTa NPeAM3BMKaHa 04 LLe/IOCHO YHULLTYBakbe Ha ypeaoT nopaau

BuLWa CUNa;

T) CuTe BMAOBM LWITETU NPEAN3BUKAHM O Bara ce CMeTaar 3a Hernpasu/Ha ynotpeba Ha ypeaoT, 04HOCHO
aberbe 1 He ce NOKPUeHu;

LteTaTa npeaAnsBUKaHa o4, UM 3@ BPeMe Ha CMOPTCKM aKTUBHOCTM, UM NOPaaM NOT UAM KOHAEH3aUMja,
HemMa ga buaat NoKpUeHu;

LLTeTTe WTO He ce NPUNMLLIYBaaT Ha HE3aBMCEH MHLIMAEHT Ke ce CMeTaart 3a NporpecunsHa wreTa
(ekonolwwkm n/mnu nospsaxm co ynorpeba) n Hema Aa 6MAaT NOKPUEHM, LITO MM UCKIYUyBa
HeCoBpLUIEHOCTUTE HAa MaTepujanuTe U An3ajHUTE NO UCTEKOT Ha rapaHLMjaTa Ha NPOU3BOAMUTENOT.

YneHn 3. Mecto Ha BarkHocT TCL CARE

1. CtaumoHapHu ypeam



Cnopep 4M3ajHOT Ha CTaLMOHAPHW ypeaun, MPOCTOPOT Ha KOPUCHMKOT Ke ce cMeTa 3a JIoKauuja NoKpueHa
co TCL CARE Bo EBpona Bo reorpadcka cmucna.

2. MobunHu ypeam

Cnopepa AM3ajHOT Ha MOBUNHUTE ypeau U ypeauTe LITO MOKaT [la ce NocTaBaT Ha HagBopeLlHU NPoCTopH,
EBpona ce cmeTa 3a 1oKanHa obnact ondarteHa co TCL CARE Bo reorpadcka cmucna.

YneH 4. BpeaHOCT Ha eNeKTPOHCKMOT ypea nokpueHa co TCL CARE

BpenHocTa Ha eneKTpoHCKMOT ypeq nokpueH co TCL CARE e LeHaTa Ha HOB ypeq nnu ypeg, co UCTa TEXHMYKA
BPeAHOCT Ha AaTyMOT Ha owTeTyBame (,BpegHocT 3a Hera”).

YneH 5. Tpowoumn Hagsop og onceroT Ha TCL CARE

TCL ke rv npeseme cuTe HEOMXOAHW AaKTMBHOCTM 3a MONPaBKa MAM 3aMeHa Ha E/IeKTPOHCKU ypeau
ondateHn co TCL CARE. KopucHMKOT Hema fa fobue HafoKHaga 3a TpowouuTe, ako ce NpesemeHu
CaMOCTOjHO aKTUBHOCTM 04 CTpaHa Ha KopucHUKOT.

YneH 6. O6em Ha HagOMECTOK



1. Tpowoum 3a pedyHANpatbe

Bo cnyuaj Ha owTeTyBarbe, pasiMKyBame AeyMHa LWTeTa U LefocHa 3aryba. JeniymHo owTeTyBarbe 3Hauu
TpoLLoUM 3a NoNpaBKa NOManu o4 BpeAHOCTa 3a 0ApXKyBakbe Ha ypeaoT. AKO TpollouuTe 3a NonpasKa ce

NOBUCOKM, TOrall Toa e UenocHa 3aryba, Bo T0j cnyyaj TCL Ke ro 3aMeHUn eIeKTPOHCKMOT ypea, MOKPUEH CO

TCL CARE.

2. lenymHO owTeTyBake

Bo 0Boj cnyyaj, TCL ke rM cHocu TpolloumMTe 3a MOMpaBKa, BKAYYyBajkM M MOTPOLUEHUTE 4YacCOBU U
pesepBHUTE 4E0BU.

TCL Hema ga rv cCHOCKU chefiHUTE TPOLLIOLM:

a) TpoLwouyu 3a NonpaBKa UK ApYyr MepPKKU Kom 61 bune HeonxogHu 6e3 ornea Ha cayyajot ondaTteH co

TCL CARE;

6) AOMONTHUTENHN Tpowoun HaCTaHAaTU KaKO pPe3ynTaT Ha MO,CJ,VI(I)MK&LI,MVI nnn nop,o6pyBa|-ba WTO o

HagMWHYBaaT Oncerot Ha PeHOBUPaAHETO;

B) Tpowouun 3a CaMoOopraHn3npaHa nonpaska,

r) HeocTBapeHu JO6MBKKM NOPaZM CAaMOOPraHM3UpPaHn paboTuy;

LI,) AONOJTHUTENHU TpoWwoUM Nnpean3BUKaHU o4 NpuBpeMeEHa Ui npegspemeHa nornpasBKa;



f) Tpowouute 3a paboTuTe NOTPebHM 3a nNonpaBKa, HO KoM pPaboTM He U3BPLIEHN AUPEKTHO Ha
eNleKTpoHCcKM ypen nokpueH co TCL CARE;

6) HaAOMECT Ha WTEeTa BP3 OCHOBA Ha OAroBOPHOCT, nocsieaoBaTe/IHa MaTepMjanHa WTEeTa N WTETAa HA UMOT.

BKkynHa 3aryba

a) Bo cnyyaj Ha uenocHa 3aryba nam HenpodutabunHa nonpaska, KOPUCHUKOT Ke Ao6Me HOB ypes, Kako
3aMeHa Ha CTapuoT, HencnpaseH ypea,. TeXHUYKUTE KapaKTePUCTUKM Ha HOBMOT ypea mopa Aa buaar
bapem eaHakBM nan Noaobpu og ctapuoT ypen. HeepukacHocTa Ha TpoLlloUuTe 3Ha4YuM TpowouuTe 3a
rnonpasKa Ha ypezoT, ja HaAMMUHYBaaT BpeAHOCTa Ha rpuxKaTa. Bo ciyyaj aa ce gocTanHu eaHaKBY ypeaum,
He MoKe Aa ce Hapa HMKAKBO NPaBo Ha TEXHUYKM NoAo6pu ypeau Aypy 1 ako KyrnoBHaTa BpeaHOCT e
NOHWUCKa 04, OpurMHanHaTta BpegHocT. HoB ypea moxe aa ce bapa UCKAYYMBO 3a HenpoduTabuiHa
nonpasKa. MpebapyBarbeTO BP3 OCHOBA Ha A0/XMHATa Ha NONpaBKaTa € UCKIYYeHO.

6) Bo cny4aj Aa ce NoKpue BKynHaTa 3aryba, OTKaKo Ke ce 3aMeHM anapaToT, ypeaoT WTo e npeameT Ha
3ameHa, BK/y4YyBajKM M CUTE OPUTMHAIHU gogaTtoum (NosiHauu, MpeXKHa onpema,MeMOPUCKU KapTUUKK,
Kab/M, KOMNAKTHM AWCKOBWM, NPUPAYHULK, KYTUW, TAYBUM WTH.), Ke cTaHaT conctBeHocT Ha TCL, a
cooapeTHaTta TCL CARE ycayra 3a Toj npousBog, Ke ce cMeTa 3a npekuHata. KopucHMKoT Ke gobue ypeps 3a
3aMeHa CaMo OTKAKO Ke MM A0CTaBU CUTE OPUTMHANHK AeNoBM 33 goaaToum Ha TCL. OBa UCTO TaKa BaXku U
BO C/ly4yaj Ha HEUCMNPaBHU OPUTMHANHU U 06e36eaeHM AONONHUTENHM Oe0BU (Ha Np. MPeXHa onpema);
B) Bo c/iyyaj KOPUCHMKOT Aa He M ncnopaya OpUrMHaIHUTE 4eN0BU U AeN0BU 3a AodaToum ondaTeHn co
TCL CARE Kou bune gen og, cTapuoT anapat BO MOMEHTOT Ha KynyBakeTo, UCTUTE Ke ce npecmeTaaT no
nasapHU LEHWN U Ke ce o43emMaT o YTBPAEHUTE TPOLLIOLLM 33 NONpPaBKa UK 3aMeHa Ha ypenoT NOKPUEH CO

TCL CARE.

4. OrpaHu4dyBake Ha 3aMeHa Uan nonpasKa 3a ypea nog TCL CARE

OrpaHunyyBakbeTO 33 3aMeHa MK nonpaska 3a ypes noa TCL CARE e Care Value.



5. OTkyn

LLiteTaTa He MoXKe Aa ce OTKyNu BO Napu, Aypv U BO CyYaj Ha LenocHa 3aryba.

YneH 7. 3ameHa Ha efleKTPOHCKMOT ypes nokpueH co TCL CARE

Bp3 ocHOBa Ha COOABETHMOT ypes 3a 3aMeHa, CUTe A0AaTOLUM Ha CTapuoT ypea, WTo 6une MHcTaanpaHu
NPy KynyBakeTo Ke ce CMeTaaT 3a 3ameHeTu 6e3 pasanka g4anmn 4oaaTtoumTe ce COAPMKaHU U BO ypeaorT 3a
3aMeHa WK He Nopaan MOMeHTaNHaTa KoHUrypaumja 3a 3ameHa Ha ypeaorT.. JoJatoum Wwro nogouHa ce
WHCTaNNPaHu BO CTapuOT ypes, a Kou He Bune ondaTeHu co rapaHumjaTa npu KynysarbeTo 3ae4Ho co

ypeaoT, Hema ga buaaTt nogobHM 3a 3ameHa.

YneH 8. NoyeToK Ha npumeHa u gocnesame Ha TCL CARE
TCL CARE ctaHyBa NpuMMeHAMB BO MOMEHTOT Ha Naakarbe Ha KyrnoBHATa LleHa Kora ce KynyBa ypea
npoAajeH 3a BpemeTparbe Ha akunjaTa.

YneH 9 BpemeTpaewe Ha TCL CARE

TCL CARE 3a eIeKTPOHCKM ypeau 3arnoyHyBa No UCTEKOT Ha ¢dabpuukaTa rapaHuuja oa 24 meceum u
3aBpLUYyBa BO CeKoj c/iydaj 60 meceum no AaTymoT Ha ¢aKTypaTa 3a ypeaoT, oagHocHo TCL CARE Tpae 36

meceum. LLTeTuTe npmnjaBeHn No faTtymoT Ha UcTeKyBare Ha TCL CARE Hema aa 6uaat npudateHm.



lMpecTaHOK BO C/y4yaj Ha LenocHa 3aryba

Bo cnyyaj Kora ypeZoT e 3aMeHeT WM 3amMeHaTa Ha ypeaoT nokpueH co TCL CARE no uenocHa 3aryba e
oabueHa (UcnnaTamMea nNonpaska), cOoABETHATa NPOMOTUBHA rapaHumja cnopen TCL CARE ke ce cmeTa 3a
HeBarkeyka. Bo TakBu cnydyaun, KOPUCHMKOT HEMA MPaBO Ha KOMMNEH3alunja, LeNo0CHO NN AeNyMHO.

YneH 10 lNocTanka 3a ocTtBapyBakbe Ha npasaTa Ha KopucHukoT og TCL CARE

1. N3jaBa 3a ocTBapyBatbe npaBa og TCL CARE

KopuMCHMKOT e fo/KeH Aa ro npujaBn HacTaHOT o4 YaeH 2.1 og osue ONWTK yc10BU M ycnoBu Ha TCL 6e3

oAnararbe (perynapHo HajgouHa Bo POk o4 Tpy paboTHM AeHa).

2. dopmynap 3a m3sjaBa 3a ocTBapyBakbe Ha npasata og TCL CARE O6paseuoT 3a Aeknapaumja 3a
ocTBapyBake Ha npasata o TCL CARE ce nonosiHyBa 3a ceKoja noegMHeYHa NnpuymMHeTa WTeTa.

KOpMCHUKOT e foKeH Aa ja HaBede NpMYMHaTa 3a WTeTaTa U A4a ja BHece BO popmMynapoT 3a usjasa. Toj ke
MM COAPKM cneaHnTe MHGOPMaLIMU TOYHO U LLESIOCHO:

¢ Koj ja npean3BMKan WTeTaTa - yKaXKyBakbe Ha IMLETO (BKAYyYyBajKM U KaKBM BUIO MHAUKALUN HaBeAEHU
04, AeTEeTO NN MUNEHNYETO)

e Kora n Kage HacTaHana wreTaTa - CO HaBeAyBarbe Ha A4aTYMOT, BpemMeTOo, MecToTo U 3eMjaTa



e KaKo uau WTo ja npean3BMKano WTeTaTa - CO HaBeAyBake HA NPUYNHATA

e L1ITO e OWITETEHO - CO Ha3HaKa Ha MMeTO Ha ypeaoT n BngoT Ha OWTETYBAHETO

O6paseLoT Ha M3jaBaTa 3a npaBaTta Ha TCL CARE moke Aa ce Hajae Bo AHeKc 1, Koj e cocTaBeH Aen Ha oBue
Mpasuna.

TCL ro 3agp»KyBa NpaBoTo Aa nobapa AOoNoAHUTEIHA AOKYMeHTauuja og KopMcHUKOT 3apaam
ncnoJsiHyBarbe Ha o6BpckuTe oa, TCL CARE Ha HajKBa/IMTETHO U epUKacHO HMBO. Bo 0BOj ciyyaj,
AOKYMeHTalKjaTa 4OCTaBeHa Co U3jaBaTa 3a npasaTa 3a TCL CARE npeTtcTaByBa LLe/I0CHa U ypeaHa

AOKYMeHTaLMja 3a 3an0oYHyBakbe Ha NOCTanKaTa 3a OCTBapyBakbe Ha npaBaTa Ha KopucHukot og TCL

CARE.

YcHUM usBecTyBarba UAn MHGOpPMaLLMK JafeHW O Koe 610 nnLe He MOoXKe Aa ce 3emaT npeasua.
MorpeLuHn, HETOYHN NN CBECHO HETOYHU MHPOPMaLMM HaBeLEeHM BO M3jaBaTa 3a npasaTa 3a TCL CARE,
KaKo M HeycnexoT Aa ce 0be3bean bapaHaTa AoKyMeHTaumja o TCL moxke Aa pesyntupa co ogbusare aa
ce Kopucrat npasaTa 3a TCL CARE, 6apamse 3a pedyHanparse nam 3ameHa Ha ypenort co TCL, ao

nocneanuunTe npeasnaeHn Co KpUBUYHNOT 3aKOHUK.

3. Aktusuparse Ha TCL CARE - HagomecTOK 3a HacTaHaTaTa wreTa

TCL Ke M3BplUM NpOLEHKa M MOMpaBKa Ha HacTaHaTaTa WTETa WTO € MOMKHO NOCKOPO of NPUMeMOoT Ha
Le/IoCHa M cooaBeTHa AoKymMeHTaumja og KopucHukot. Jokonky TCL nobue ypeaHo nonosHeTa Msjaga 3a
ocTBapyBarbe Ha npaBaTa of TCL CARE co ceta noTpebHa npuapyxHa AokymeHTaumja, TCL Ke usgage
npuMeBpemeHa NoTBpAa 3a HAAOMECT Ha HacTaHaTaTa WTeTa. [lonpaBKaTa MoXe aa Tpae nogonro oa 45 aeHa.
MNpebapyBarbeTo 3a HOB ype/ Bp3 OCHOBA Ha BPEMETO 3a NonpaBKa e UCKAydYeHo.  Bo cnyuaj Kora Bo oBaa



¢dasa ce yTBpAM AeKa HacTaHATUOT Npobaem uau WwretaTa He ce ondaTeHn co YneH 2.1 oa osue Ycnosu (Ha
np. AeKa Npob61eMoT WTO HacTaHan e MOKPUEH CO 3aKOHCKa rapaHLmja Ha Npon3BoAMTEeN0T/NPoAaBayYoT Ha
eneKkTpPoHCcKMOoT ypea), TCL ke ro nssect KOPUCHUKOT AeKa ro oaomn HeroBoto Haparbe U Ke My HasoXKu
[a r'v ocTBapaw CBOMTE NpaBa Ha APYr HauuH - MNpuBpemeH ceptudukat nsgageH og TCL. MpuBpemeHnoT
ceptudukat m3ganeH on TCL coapkn, mefy apyroto, MHGopmMaLMmM 3a NOKaumjatTa Ha Koja KopucHMKoT
Tpeba ga ro goctasun ypenoT nokpmeH co TCL CARE, wto e npeameT Ha KOMNEH3aLumja AK NocTanka 3a
ocTBapyBame Ha npasata og TCL CARE.

KOPMCHUKOT e f0KeH fa ro A0CTaBu ypeaoT BO COMIAacHOCT CO ynaTcTBaTa A0 HaBeAeHOTO MEeCcTo, MecTo
Ha ycayra uTH. TCL ke my o6e3beam npmBpemeH cepTudUKaT Ha KOPMCHUKOT NpeKy e-nowTa, GpaKkc nau

nowrTa.

Mo ucnopakaTa Ha ypeaoT A0 HaBeAEHOTO MeCTo Ha ucrnopaka, TCL Ke 3ano4He co 0bpaboTKa Ha ypeaoT
nokpueH co TCL CARE, noyHyBajkn co cnposeayBare Ha NoTpebHaTa AMjarHOCTUKa U NPOBepPKa Ha ¢aKTu.
Mo anjarHoctTuumnparse 1 yTBpayBare Ha pakTuTe 3a ypeaot wTo e npeameT Ha TCL CARE, TCL ke nspgaae
noTBpAa 33 HAZOMECT Ha LUTeTa AOKOJIKY paKkTUUKaTa cocTojba Ha ypeaoT o4rosapa Ha NoAaTouUTe AaLeHM
oA, KopUCHUKOT BO M3jaBaTa 3a oCTBapyBarbe Ha npaBaTa og TCL CARE, 1 ako wreTtaTta uam npobnemor ce

nokpuenun co TCL CARE.

[Jokonky Bo oBaa ¢asa ce yTBpAM AeKa NPoHAEMOT MK WTeTaTa WTO HacTaHasla He e NOKPUeHa co YneH
2.1 on oBue OnwTtM ycnoBu (Ha nNp. [OeKa HACTaHOT € TMOKPWMEH CO 3aKOHCKa rapaHuuja
npoM3BOAMTENOT/NPOAABAYOT Ha eNEeKTPOHCKMOT ypea), TCL Ke ro ussectn KopuMCHMKOT aeka ro oabun
HWUBHOTO Baparbe 1 Ke My Hal0XM Aa r'M OCTBAPAT CBOMTE NpaBa Ha APYr HAUYUH.

TCL ke goctasu cepTudMKaT 32 KOMMNEH3aLMja 3a WTeTaTa NpeansBMKaHa Ha KOPUCHMKOT NPeKy enoLTa,

¢dakc nam nowrTa. TCL Ke r1 naaTv TPOLIOLMTE 33 NOMNPABKa AMPEKTHO Ha CEPBUCOT UK Ke U34ase HOB

ypes BO c/y4yaj Ha L,eniocHa 3aryba.

4. YsepeHue 3a AprKaBeH opraH



3a cuTe LITETU YMe NOCTOEHE e MOBP3aHO CO NocTankaTa Ha yTBpAyBarbe Npes ApP*KaBHM opraHu (noskap,
e/leMeHTapHN Hemnoroam, NPOBaHM KPaxkbu 1 Kpaxkou u cn.), KOpUCHUKOT e Jo/KeH 4a NPUIOKKN usjaBa

3a ocTBapyBarbe Ha npasata oa TCL CARE co cooaseTHa noTeBpaa/goKymeHTauuja. obesbegeHn of
OPrKaBHUTE OPraHu.

5 3ameHa Ha ypeZoT 3a Bpeme Ha NepuoaoT Ha NOKPMEHOCT co ¢pabpuruKka rapaHumja

AKo ypenoT nokpueH co TCL CARE ce 3ameHu 3a BpeMe Ha TpaeheTo Ha ¢dabpuykaTa rapaHumja, a He co TCL
(Ha np., ynoTpebaTta Ha 3aKOHCKa rapaHuMja of NPOU3BOAMTENOT), COOABETHUTE AOKasu (cepTuduKaT 3a
ncrnopaka, ceptudumKaTt 3a 3ameHa UTH.) ke buaaT ob6esbeneHn No NoAHeECYBakEe M3jaBa 3a NPABO CNopes,

TCL CARE.

YneH 11 O6BPCKM HA KOPUCHUKOT

1. O6BpcKM npea Koj 6Buno HacTaH nokpueH co TCL CARE

a) Mpepa NOYEeTOKOT Ha Koj 6Uno HacTaH nokpueH co TCL CARE, KopucHUKOT e 06Bp3aH Aa ce NpuapKysa
KOH 06BpPCKUTE Npe3eMeHm Co AO0roBOPOT;

6) [JoKo/IKy KOpUCHMKOT NpeKpLLM HeKoja of 06BpcKkuTe HaBeaeHu oBae, TCL Ma NpaBo egHOCTPAHO Aa

ro otkaxke TCL CARE. OTkarkyBarbeTo Ha TCL CARE cTanyBsa Ha cvia no HeroBoTo NpumMatse.



2. O6BpcKM BO cnyyaj Ha gedekTn Kou ce ondateHn co TCL CARE - 068pcku Ha TCL Bo BpcKa co MHbopmauum
33 KOPUCHUKOT

Kora ke ce cnyuun gedekr koj ondaka TCL CARE, KopucHUKOT Ke Tpeba: aa) Aa ce norpumkn Aa ja

CNPeYn A MUHUMM3NPA LUTEeTaTa KOJIKY WTO € MOXKHO noseKke ab) NnMcMeHo Aa ro npujasu AedeKToT U
6e3 ognaratbe No cosHaHWe; aB) H6e3 ogsararbe ja NpujaBM BO NoavuMja WTeTaTa NpeausBMKaHa of

KPUBUYHK Aena NPOTUB MMOTOT; ar) 6e3 ognararbe ga um obesbeaun Ha TCL M noanumjaTa CNNCOK Ha

n3rybeHu npeameTu; ae) ga rm obesbeam 3a TCL, 6e3 oanarake, KOJKY WTO € MOXHO Nobp3o, cute

MHpopMaLmu - Bo nMcMeHa Gopma, LOKOJKY ce nobapaart - noTpebHU 3a Aa ce yTBpan

npobnemot/wTeTaTta nokpueHa co TCL CARE; nan ob6emot Ha 06BpcKuTe 3a KomneH3auuja Ha TCL, Kako u
[a 0BO3MOXM KaKkBa buio BepudmKaLmja Ha Nnpu4MHaTa n 06emMoT Ha WTeTaTa M 06emoT Ha obBpCKaTa 3a
KOMMeH3aLmja, co NonpasBKa UM 3aMeHa Ha ypeaoT nokpueH co TCL CARE; af) aa 06e3beaun ceptnudukatm

nobapanu og TCL aeka TCL pasymHo morKe ga nobapa fa ce nogurHar.

6) Apyrn o6BpCKM

a) KopuUCHUKOT e oaroBopeH 3a ypedoT KyneH u nokpueH co TCL CARE. OBa BK/Ay4YyyBa BHMMATE/NIHO U
COOABETHO paKyBakbe CO amnapaToT, Kako W HEeroBo OTCTpaHyBatbe Ha 6e36eAHO M CUTYPHO MecCTo,
BKAYUYMTENTHO 1 32 BpeMe Ha TPAHCNOPTOT UM HOCEHETO.



6) YpenoT HameHeT 3a AeN0BHU LIeNn Ke ce cmeTa AeKa e nokpueH co TCL CARE camo aKo, Bp3 OCHOBa Ha
noAaTouuTe Ha NPOU3BOANTENOT, yPeaoT e NOroAeH 3a Takea ynotpeba.

B) KOPMCHUKOT e fonxkeH Aa ja npujasu wreTtaTta go TCL BegHal OTKaKo Ke A03Hae 3a ucTaTa.

r) TCL CARE rv noKpu1Ba e/IeKTPOHCKMTE ypeam BO OAHOC Ha HMBHATA peneBaHTHa cocTojba No ucnopakara,

T.e. KOHOUrypaumja no ucrnopakata 6e3 nocnefoBaTenHn moguduKaumu, T.e. A40AATOUM BO HWBHOTO
OpUrMHANHO MaKyBake. Bo 0BOj nornea, ypenoT, MOAYNApPHMOT CET Ha anapaT WUAM OpPUrMHaNHATa
ranaHTepuja ce nokpueHn co TCL CARE camo A0KOAKY ce BO HUBHOTO NaKyBakbe.

3. Ocnobopaysarbe o4, 06BpCcKaTa 3a NOMNpPaBKa UM 3aMeHa Ha ypeaoT nokpueH co TCL CARE Bo cayyaj Ha
npekKpLIyBare Ha 06BpCKUTE

OcBeH BO CNy4aj Ha 3/10HAMEPHO MpeKpLllyBare Ha o06BpckuTe, TCL € fOMKEH Aa FO MOMNPaBsu MK
3aMeHu ypegoT nokpueH co TCL CARE go cteneH o Koj AedeKToT He e MpUYMHA 3a NojaBa MaU
yTBpAyBakbe Ha HacTaHoT noKpueH co TCL CARE.

Ynen 12

Hema o6BpcKa 3a nonpaBKa Man 3ameHa Ha ypenoT nokpueH co TCL CARE og nocebHu npnunHu TCL He e
o06Bp3aH Aa ro nonpasa UAK 3ameHun ypeaoT nokpueH co TCL CARE goKoKy KOPMCHMKOT nsmamu unm ce
obuge ga ro nsmamm TCL BO o4HOC Ha aKTUTe KAYYHM 33 yTBpAYBarbe HAa OCHOBaTa MM M3HOCOT Ha
KomneHsaumjata. Kora mamama mam obug 3a mamama e yTBpAeHa CO NPABOCUIHA KPUBMYHA npecyaa
npoT1B KOPUCHMKOT 3a M3MaMa nam obug 3a M13mama, NPETNOCTaBKUTE HAaBeAEHM BO NPETXOAHMOT CTaB Ke
ce cmeTaaT 3a AOKaXKaHu.



YneH 13 MNpeHoc nam npoaaxba Ha ypean ondateHm co TCL CARE

buaejkm TCL CARE WTO rv NOKpUBA €N1EeKTPOHCKUTE ypeam ce ogHecyBa Ha cepucKMOT Bpoj Ha ypeaoT, 3a
Bpeme Ha TpaereTo Ha TCL CARE ypenot moxe aa ce npeHece/npogage, a TCL CARE Ke npogo/iku aa ce
NpUMeHyBa A04eKa HOBMOT concTBeHMK (KoprcHUMK) He v npudaTh npaBaTa 1 06BpckuTe cnope TCL

HETA.

YneH 14 U3BecTyBatrbe - obpasel, Ha U3jaBa 3a Hamepu

[o cTeneH A0 Koj 3aKOHOT He NpeaBuayBa KakBa 6110 nMcMmeHa popma M 4o cTeneH 40 Koj 0BOj A0roBop
He nNpeABuKAyBa NOWHaKY, U3jaBUTE U U3BECTyBakbaTa HaBegeHU 3a TCL, Kou ce ogHecyBaaT Ha

[OrOBOPHMOT OAHOC U Ce A0CTaBeHU AnpeKTHo Ao TCL, Ke buaaT usgageHn Bo TeKCT. dopma.

Ynen 15 TCL CARE

TCL CARE ce coctoun oa npasuaHo nononHeT ¢opmynap TCL CARE, oBre OnwTun ycnosm 1 ycnosu n paktypa

nnm dUCKanHa cMeTKa 3a KyneHuoT ypega nokpueH co TCL CARE.

YneH 16 KoHTakT getanm 3a TCL CARE

Mail: claims@elpromotion.eu

Beb-cTpaHumua: https://tcl-promotion.com
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